Epistemology is traditionally devoted to the study of the justification or the evaluation of the beliefs we have on the basis of some given body of evidence. Epistemology in library and information studies questions its assumptions and methods in order to test the reliability of its knowledge claims and to eliminate false claims and errors in models and theories. What counts as credible evidence on information seeking patterns in the small, medium and micro enterprise (SMME) sector in Namibia? Which data gathering instruments guarantee valid findings on the use of electronic resources by students at universities in India? How can bias be corrected in a classification scheme that regards indigenous knowledge as inferior to Western conceptions of knowledge?
What counts as credible evidence on information seeking patterns in the small, medium and micro enterprise (SMME) sector in Namibia? Which data gathering instruments guarantee valid findings on the use of electronic resources by students at universities in India? How can bias be corrected in a classification scheme that regards indigenous knowledge as inferior to Western conceptions of knowledge?
These questions:
· Are related in one or another way with epistemology in library and information studies (LIS); · Show that there can be no single way of knowing the multiple realities of LIS; and · Ask how LIS professionals and researchers can know things that involve their everyday practices, and that shape their information tools, policies, and research strategies.
The social status of LIS professionals, the claims they make, the research they produce, and the advice they offer are supported by a knowledge base. Epistemology in LIS concerns itself with this knowledge base. Questioning the assumptions about valid knowledge and realities that are hidden from view in a selection policy, a classification scheme, an information seeking and retrieval model, or a research methodology is the task of epistemology in LIS. Decisions about the truth or falsity of these assumptions make real differences to what materials are selected for a library, and how they are arranged for interpretation and use, as well as the credibility of research findings and policy decisions.
Epistemology or the theory of knowledge is a branch of philosophy concerned with a general treatment of the nature, origins, scope and limits of human knowledge, its presuppositions and bases, and investigates the methods by which it is acquired (Hamlyn 1967; Coffey 1917) . Epistemology is traditionally devoted to the study of the justification, or, more generally, the evaluation of the beliefs we have on the basis of some given body of evidence (Hintikka 1992) Significant for LIS professionals and researchers is that the intentional or unconscious espousal of an epistemology or epistemological position (used interchangeably here) holds definite implications for how they practice their profession, and conduct research (Harding 1988) . Why a specific epistemology in LIS may be dominant at any given time cannot be fully explained, but it may have something to do with the prevailing intellectual climate. Its alliance with other powerful social forces makes it appear natural, inevitable, and unchallengeable.
In fact there are competing epistemologies that co-exist in tension with each other at any given time. There is an essential tension between the broad scientific and This is not to make a paternalistic or racist point that the African tour guide does not share the cognitive capacity and skills of the tourists. Instead, the point is that his own world shapes the way he uses signals from nature, and is best explained and understood in those terms. There is, in other words, an alternative way of knowing and constructing reality at work in indigenous knowledge. Until this IS&R model recognizes and accommodates this alternative epistemology, cultural bias will persist. Individual information seekers will be viewed in terms of abstract concepts that are considered valid for all information seekers, regardless of their geographical and socio-cultural contexts.
